
 
 
July 2017 
 
 

Dear Parent/Carer, 
 
Please be aware that from September 2017, there will be no facility to pay for lunch and school trips by cash at 
the school. 
 
Going forward, you will need to use the ParentPay online facility to make payments for your children’s lunch and 
trips. The link to access the online ParentPay system is www.parentpay.com. Clicking “login” on the main page will 
take you to the screen below.   
 

 

1. Enter your registered email address as your 
“email/username”. If you have forgotten your 
password, click on the link “Forgotten your 
password” and an email will be sent to your 
inbox. 

 
2. If you have never registered, please either phone 

Aneta on 0208 385 4370, Option 3 or send an 
email to finance@arkacademy.org 

 
3. If you have forgotten or need to change your 

email address, please phone Aneta or email 
finance@arkacademy.org 

 
Why are we moving to online payments  only: 
 

 It reduce bullying by removing cash from the playground 

 It avoid children losing or misplacing money intended for school dinners 

 Save time and reduce administration costs because there is little or no cash to manage. 

 Give parents 24/7 access to their  ParentPay account allowing them to pay at their convenience using any 
technology where the internet can be accessed. 

 
For your convenience, here are a list of libraries with free computer facilities below: 
 

Ealing Road Library, Coronet Parade, Ealing Road, Wembley, HA0 4BA 
Harlesden Library, Craven Park Road, Harlesden, NW10 8SE 
Kilburn Library, 42 Salusbury Road, Kilburn, NW6 6NN 
Kingsbury Library, 522 - 524 Kingsbury Road, Kingsbury, NW9 9HE 
Wembley Library, Brent Civic Centre, Engineers Way, Wembley, HA9 0FJ 
The Library at Willesden Green, 95 High Road, Willesden, NW10 2SF 

 
 
 
Read about our Food Policy 

It is the policy of Ark to provide students with a high quality catering service that provides the best possible value for 
money.  

Ark is committed to providing healthy meals that pupils enjoy eating.  It wants all pupils to have the confidence, 
knowledge and understanding to make appropriate food choices in their future lives. 
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Ark considers it important to use fresh, seasonal food and to minimise the use of frozen ingredients and bought-in, 
ready-prepared foods.  

Our weekly school menu for both secondary and primary is located on our website under “School Life”. Sandwiches, 
wraps and baps vary in price between £1.40 & £2.50. A meal deal includes either a main meal with a drink or a 
desert. 

 
 

Kind regards 

 

Mo McCooke 

Finance & Resources Director 


