
 
 
 

Tuesday 21st July 2020 
 

Dear Parent/Guardian, 

 

As you know, Thursday 13th August will be a significant day for your son/daughter. On that 

day, they will receive grades that will to a large degree, determine how they will spend the 

next few years of their life.  

 

Every year a significant (and seemingly growing) proportion of students end up changing 

their plans on results day, either by securing an offer at an alternative university (through 

Adjustment or Clearing) or by securing paid employment through an apprenticeship. This 

process can be difficult, but it rewards students who have prepared carefully and who 

approach the day equipped with a ‘Plan B’ and a ‘Plan C’. This is even more important this 

year, given the amount of disruption caused by the pandemic. 

 

In this letter you will find the official advice given to students and parents by UCAS, as well as 

a worksheet for your son/daughter to fill out before the big day. This worksheet will prompt 

them to fully consider their options should their results be better, or worse, than expected.  

 

The importance of checking Track 

Early on the morning of the 13th August (not midnight the night before), UCAS Track 

(www.ucas.com/track) will update your son or daughter with the status of their application – 

it should be the first place they look when they wake up. Track will not show the student their 

A-level or BTEC results, but will tell them whether they have been accepted onto either their 

‘firm’ or ‘insurance’ course.  

 

The importance of being in school early 

School will be open at 8am on the 13th August for students to collect their grades and seek 

advice. We recommend all students come in as early as possible, equipped with two mobile 

phones. This is especially important if they discover they have not met their conditional offers, 

but students with offers may also be able to find a superior university place through 

Adjustment. We will be implementing the following safety measures to ensure the process is 

Covid-secure: 

 Staff on the gate will ensure the number of students onsite is controlled 

 We are using the main hall as it is a bigger area to enable better social distancing 

 The space used will be well ventilated, with doors and windows open 

 A one-way system will be in place 

 Wipes will be available to clean desks/computer spaces where necessary 

 

Options when they get their grades 

If your son/daughter’s grades are either better or worse than those required by their chosen 

universities, they may be able to find a place somewhere else:   

1. Adjustment  

If their exam results turn out to be better than expected and not only meet, but exceed, 

the conditions of their conditional firm offer, they have the option to ‘trade up’ using 

Adjustment. This allows them to register and apply for other courses in a five-day window, 



whilst holding their original confirmed place. Visit www.ucas.com/adjustment for more 

information.  

 

2. Clearing 

 

If on the 13th August they don’t have any offers from universities that they want to go to, 

they can try to find another place using Clearing. Even though they can’t approach a 

university for a Clearing place until they have their results, it’s worth doing some research 

in advance to consider the types of courses that are available. The vacancies are all 

visible on ucas.com now. This could save time if they need to use Clearing in the future.  

 

Because they will deal directly with university admissions staff in Clearing, they should 

treat the process as a mini-interview. Nothing can be gained from a speculative phone 

call with little or no understanding of the course or university, particularly during Clearing – 

it is still a competitive process and should be viewed as such. Visit 

www.ucas.com/clearing for more information. 

 

 

Non-University Options 

On results day there will be members of staff at school available to speak to individual 

students about apprenticeships and other non-University options, such as gap years. As with 

Clearing, the students who carefully research their options prior to the day will be more likely 

to secure the most sought-after positions and opportunities.  

 

To ensure your son/daughter is properly prepared for results day please ensure they fill out 

the enclosed worksheet carefully and bring it with them on the 13th August.  

 

Finally, if they absolutely cannot be in school by 10am on the 13th  August it is important that 

they email Miss Johnson (f.johnson@arkacademy.org) and myself so we can arrange for 

results to be sent electronically.  

 

All the best,  
 

 
Miss Iliffe 
Head of Year 13  
e.iliffe@arkacademy.org 
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